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ABSTRACT

The application of online learning has seen a noticeable increase in
renown as a teaching technique, offering students all around the world
more flexibility and accessibility. However, in the setting of this
digital environment, maintaining student motivation is a considerable
difficulty. The purpose of this research is to better understand student
motivation in online education. Looks at several theoretical
frameworks. Among the several theoretical frameworks discussed for
this study are Self-determination theory, social cognitive theory,
expectation-value theory, goal-setting theory, and flow theory.
Additionally, this study investigated the barriers and constraints that
may obstruct students' engagement and zeal as well as the numerous
elements that affect student motivation. In order to address these
issues, a number of effective strategies are presented, the goal of
which is to improve student motivation in the setting of online
education. This study emphasizes how crucial it is to foster an
enthusiastic and involved learner community to enable fruitful and
fulfilling online learning opportunities.
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Background

Online education refers to the distribution of instructional information through a variety of technical
channels, including chat rooms, email, newsgroups, computer networks, textbooks, and the internet.
Students can advance at their leisure and chosen speed thanks to this feature. Here, teachers take
emphasizes the function of facilitators, emphasizing the facilitation of knowledge acquisition above the
transmission of information about the subject matter alone. E-learning tools that are freely available enable
learners to gain both information and skills. E-learning's creative and interactive approach to knowledge
distribution has successfully brought back the joy of studying and increased student engagement. Online
learning differs from traditional learning in that it focuses on social behavior and the broad level of
learning, while the latter is more focused on minority participation.

The online education has drastically changed in recent years due to online learning. In the digital era,
online education has become more important as a flexible and easily available substitute for conventional
brick-and-mortar institutions (Setiyani, Irfan & Setiana, 2022). The accomplishment of learning
objectives is largely dependent on motivation, this is true even in the context of online education.
Designing online learning experiences that are rewarding and engaging requires gaining understanding of
the elements that influence student engagement, perseverance, and academic accomplishment (Lestari,
2023).

Understanding the significance of student motivation is crucial since it directly affects learner
accomplishments, satisfaction, and retention rates. This paper's primary goal is to examine the dynamic
link that exists between distant learning and student motivation. This study looks at the various factors
that affect motivation in online learning environments, explores the theoretical foundations of student
motivation, and identifies practical methods for increasing motivation.

Literature Review

Research repeatedly reveals that intrinsic motivation and self-regulation greatly affect graduate students'
motivation in online learning, reducing undesirable behaviors such as procrastination. Rakes and Dunn
(2018) found that greater levels of intrinsic drive combined with better effort management greatly
predicted lesser academic procrastination among online graduate students (Mese & Sevilen, 2021). Pan,
2023 found that learner motivation modulates the association between perceived online learning
environments, including instructor support and community presence, and behavioral engagement (Piller,
2014). According to comparative research, graduate students have higher academic self-efficacy and
intrinsic goal orientation than undergraduates, which allows for more self-regulated learning and better
academic performance (Puja, 2024). Furthermore, motivation predicts not only engagement but also
overall happiness with the online learning experience quality of service, teacher presence, and feedback
all contribute to higher motivational levels, which drive student pleasure. Collectively, these findings
support the concept that well-structured online courses that promote autonomy, competence, self-efficacy,
and a strong social and instructional presence are critical for increasing graduate students' motivation and
academic achievement (Zavyalova, 2020).

The Role of Student Motivation in Online Education

Physical and mental activity are essential for inspiration. According to this theory, inspiration is more of
a process than an outcome. This affects our assessment of intrinsic motivation. People's job preferences,
degrees of devotion and effort, the results of their hard working, and their personal feeling of pride and
achievement must all be used to infer it because it is not apparent (Acufia et al., 1995). Recent viewpoints
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emphasize the relevance of the learner's social and cultural background affecting their situational,
interactive engagement with the learning environment. They also create connections between mental and
emotional states, as well as ideas and concepts like emotion, intellect and motivation.

One person described motivation as the "engine™ of learning. According to (Gustiani, 2020), motivation
influences what, when, and how we learn as well as having a significant effect on performance. It has been
discovered to have a significant impact on a student's achievement in a course, motivation, and
engagement. Professionals in the field of online education need to possess a strong theoretical and practical
grasp of learner motivation, including how settings, experiences, social situations, and backgrounds may
affect it.

Theoretical Frameworks of Student Motivation in Online Learning

Social
Cognitive
Theory (SCT)
Self-
Determinati
on Theory

Goal Setting
Theory (GST)

Theoretical Framework

Fig 1: Theoretical Frameworks

Theoretical Framework

There are five main theories in this study such as Self-Determination Theory (SDT), Social Cognitive
Theory (SCT), Goal Setting Theory (GST), Expectancy-Value Theory (EVT), and Flow Theory (FT).
Those theories can help graduate-level online learners. Self-Determination Theory (SDT) promotes
autonomy, competence, and relatedness, which is important in online situations because students control
themselves and seek meaningful relationships. Social Cognitive Theory (SCT) is similar to SDT in that it
focuses on competence through self-efficacy, but it also includes observational learning, environmental
interaction, and self-regulation, implying that online students gain from peer modeling and organized
feedback. Expectancy-Value Theory (EVT) emphasizes the relevance of students’ achievement
expectancies and task value. Online courses that communicate usefulness and confidence can boost
motivation (Pei, 2025). Goal-Setting Theory complements EVT and SCT by emphasizing precise, difficult
goals (e.g., SMART objectives) that increase self-efficacy and focus effort in online settings. Finally, Flow
Theory discusses the best balance of difficulty and skill when online tasks are well-designed to generate
flow, they promote deep engagement and intrinsic drive. SDT and SCT focus on internal wants and beliefs,
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whereas EVT and Goal setting emphasize strategic anticipation and preparation. Flow Theory
demonstrates how immersive task design may increase motivation. Integrating these theories—promoting
autonomy and competence, reinforcing self-efficacy, defining task value, creating defined goals, and
developing flow-inducing activities can result in a strong framework for increasing graduate students'
motivation in online education.

Discussion

Factors Influencing Student’s Motivation for Online Learning

Many studies show that even though online learning has significantly improved education, students who
take classes online have not gained more from their education. This can be the result of a concentration
on learners' learning processes at the expense of other socioemotional aspects. Multiple factors influence
online learning. Important themes and elements that rank in order of significance from studies on students’
perceptions of what motivates them in online classes:

. Education is a common responsibility allocated to instructors

. Focus and involvement (noticeable in students or information receivers)
. Effective time management.

. Infrastructure related to technology and an online learning environment.

Three categories are used to categorize elements: internal, outward, and individual.

Internal Factors

The internal variables pertain to the structure and content of the online course, which can impact learners'
intrinsic motivation. Keller's ARCS method to learner motivation relied on four factors: surprise,
relevance, confidence, and pleasure. It is also important to consider the elements that detract from learners’
motivation; one explanation for this is the cognitive load concept claims that cognitive overload might
impair learners’ motivation by preventing them from grasping the study content. On the other hand, Clark
and Mayer argue that the student's control may be added as sequencing, speed, and access to the learner's
assistance is another important motivating factor in the e-learning environment (Clark & Mayer, 2023).

External Factors

According to students are more satisfied with online learning when they have access to the necessary tools
and technology. Other important external elements include the learning environment's characteristics and
a variety of motivational theories. External elements that influence student motivation in online learning
include technology infrastructure, lecturer assistance, peer interaction, and ambient circumstances. A
reliable internet connection and availability to digital resources improve engagement, while timely
feedback and coaching from teachers build confidence and perseverance (Lange, 2024). Collaborative
activities and discussions with peers promote a sense of belonging and reduce feelings of loneliness in
virtual environments (Richardson et al., 2017).

Personal Factors

The study stated that the learner’s chosen learning style impacts their propensity to learn, therefore it is
vital to personalize training tactics for each student. Another studies, however, it was no substantial
association identified between students' online studying assessments and motivation. Personal
characteristics and circumstances are equally significant in encouraging online students. Personal
characteristics that influence student motivation in online learning include self-efficacy, intrinsic
motivation, self-regulation, and prior technological experience. Students with strong self-efficacy
confidence in their potential to succeed are more likely to continue and actively participate in online
courses (Amri, 2024). Intrinsic motivation, which is motivated by personal interest and the perceived
worth of learning, increases effort and persistence (Deci & Ryan, 2000).
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Challenges and Barriers to Student Motivation in Online Education

Online education has several advantages, including being Mobile, accessible, requires minimal physical
infrastructure, less expensive, and more adaptable. However, this does not imply that it is ideal in each
manner. The sixty percent of people who have recently turned to the online learning method felt it was
uninteresting and difficult for them to pay attention in class.

Figure-2: Challenges of Online Education (figure sources: Internet)

Feelings of Isolation

While online learning is convenient and accessible, it frequently causes students to feel isolated. The
absence of face-to-face contacts in online education can lead to a weakened sense of community and
belonging (Ip & To, 2025). The lack of physical presence may make students feel separated from their
friends and instructors, resulting in decreased interest and involvement. Moreover, the lack of social signs
in virtual environments can intensify these sentiments, making it difficult for students to develop
meaningful connections and work successfully.

Furthermore, the transition from conventional campus life to online platforms has a substantial impact on
students' social experiences. Universities moving to online learning have reported empty lecture rooms,
as students to access digital information at their leisure (Shen et al., 2025). This shift has raised worries
about the decline of educational quality and the impersonality of modern universities/colleges. Academics
are frustrated by the undervaluation of their labor, while students miss out on the colorful social activities
that enhance the university experience (Katete, 2024).

Student’s Lack in Motivation

Online learning was intended to be a cutting edge and engaging means of teaching the current generation
of students. However, the findings suggest otherwise. The abundance of textual resources, quizzes,
frequent learning assignments, and multiple-choice questions has reduced students' incentive to stay
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connected with the educational platform. Several students express worry about their low motivation,
which they blame on a lack of human connection between themselves and their lecturers in online classes.
The need for interpersonal connections among students is an important factor that online learning systems
have yet to effectively address.

Technical Equipment

To provide successful education outside of traditional classrooms, online learning uses a combination of
hardware and software technologies. Personal computers, laptops, tablets, and smartphones are examples
of essential devices that provide primary access to instructional information (Kipkoech & Kerre, 2024).
High-quality cameras and microphones are essential for smooth communication during virtual classrooms,
allowing students and instructors to engage in real-time. Interactive whiteboards and digital projectors
improve the learning experience by enabling for dynamic presentations and collaborative problem-solving
sessions (Australian Health Sciences Students’ Perceptions of Online vs., n.d.). Furthermore, dependable
internet connectivity is essential for assuring continuous access to online materials and live sessions.

However, not all students, particularly those from lower-income families, can afford these gadgets.
Learning management systems (LMS) such as Moodle and Blackboard help to organize course materials,
measure progress, and allow collaboration. Live lectures and debates may be held using video
conferencing services like Zoom and Microsoft Teams, emulating the interactive characteristics of
conventional classes (Lee & Wang, 2024). Collaborative technologies like Google Docs and Microsoft
OneNote enable students to collaborate on projects in real time, building a feeling of community and
teamwork. Educational apps and digital textbooks enable interactive and personalized learning
experiences that appeal to a variety of learning styles and demands.

Technology Issue

The barrier of internet access is one of the most serious technological concerns in online education.
Despite rising worldwide internet usage, sluggish or unreliable internet remains a significant barrier for
both students and lecturers (Saranpuetti, Khajornchaikul & Pobkeeree, 2022). This problem can cause
interruptions during live sessions, detracting from the learning experience and making it difficult for
students to engage with the content. Lecturers may encounter disruptions when attempting to offer
resources, and students may miss out on crucial topics due to buffering or poor video quality. Students in
areas with inadequate or unpredictable internet infrastructure are sometimes forced to rely on sporadic
connection, limiting their capacity to actively participate in online education. According to research,
sluggish internet connections can worsen feelings of isolation among learners who may already suffer
with a lack of in-person engagement (De Paepe, Zhu & Depryck, 2018). Another technological difficulty
in online learning is a lack of technical knowledge among students and instructors. While many people
are comfortable with basic digital technologies, learning management systems (LMS) and other online
education platforms sometimes demand sophisticated expertise. Platforms like as Moodle or Blackboard,
for example, may have steep learning curves for both instructors and students who are unfamiliar with
navigating complicated user interfaces (Klevetova, Komissarova & Popov, 2021). Furthermore, online
learning environments rely significantly on software, which may not always be user-friendly or
compatible with different devices, resulting in problems such as software errors, data loss, and system
failures (Liang & Chen, 2012).

Distractions

Online learning, although providing flexibility and accessibility, is frequently hampered by a variety of
distractions that might impair students' academic performance. A major worry is media multitasking,
which occurs when students participate in various digital activities at the same time during online sessions
(Adhani & Remijn, 2023). This activity, such as using social media or texting while attending lectures,
has been related to poor academic achievement. According to studies, excessive internet use for off-task
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objectives is associated with poorer GPAs (Strom et al., 2023). For example, research has revealed that
students who often multitask with technologies such as MSN, email, texting, and Facebook during lectures
tend to perform lower on memory tests than those who do not engage in such multitasking. Environmental
variables, particularly in student living arrangements, are another common source of distraction. A packed
and loud workplace can dramatically reduce focus and learning effectiveness (Kumar et al., 2024).
Students frequently confront issues as a result of extraneous distractions in their environment, which cause
them to lose attention during online lessons. According to research, such environmental distractions can
have a negative impact on students' learning experiences, hence addressing these elements is critical to
improving educational results (Seed Ahmed et al., 2025).

Time Management

To reconcile academic duties with other commitments, online learners must have strong time management
skills. Students may struggle to manage their daily routine while balancing academics, job, and personal
activities. Students who do not manage their time well may find it difficult to fulfill deadlines and maintain
a good work-life balance. Effective time management is essential for online learning because it offers the
framework required to remain organized and achieve academic deadlines. Creating a tailored timetable
is one of the most effective ways for managing time for online learning. Students can set out certain
periods for studying, completing assignments, and participating in class discussions, lowering the
likelihood of procrastination. Setting clear goals and breaking down bigger activities into smaller,
achievable steps helps boost productivity and keep a consistent pace. Furthermore, dedicating study time
and employing technologies such as digital calendars or reminders can help students remain on track and
promote consistency in their learning process (Najjar et al., 2025).

Barriers to Online Learning

Barriers to online learning can arise from a variety of technological, human, and institutional factors. A
key difficulty is a lack of dependable internet connectivity or appropriate equipment, especially for pupils
in rural or low-income locations. Inadequate digital infrastructure can interrupt learning by allowing
students to miss essential courses, assignments, or class interactions. According to (Enwereji & Van
Rooyen, 2025), these challenges disproportionately affect students from disadvantaged socioeconomic
groups, resulting in poorer participation rates and academic achievement in online learning settings. As a
result, the digital gap is a substantial barrier to students' full engagement with their education and academic
community.

Another impediment is a lack of self-discipline and drive necessary for successful online learning. Unlike
typical in-person classrooms, online education necessitates greater autonomy since students must manage
their own time and stay organized in the absence of a classroom environment. Many students may
procrastinate and become disengaged due to a lack of timely monitoring and the freedom of online
learning.
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Benefits of Students Motivation in Online Education

Student Centered g = Global Knowledge
Every studen_t has his or her 3 ' Students are exposed to knowledge
way of learning that works for 4 shared by the instructors around the

them : globe which cannot be learned in books

Better Opportunity o
9 Students are given the h
s~ opportunity to choose from
various schools and courses

Accessibility

Online course materials
can be accessed 24 hours
a day every day

Benefits of

.
online
l'.‘osflf effeclti\tre f . d g
It ot of savings because
@ thgree;?eano addiliona? costs for ed u catl o n
transportation and accomdation

Chance for Interaction . P o
Online courses may be less intimidating \ :
@ than the traditional classroom setting, and ’ N lg'ﬁj

could help to increase student interaction

Figure Source: https://www.linkedin.com/pulse/benefits-online-learning-learnasyougo/

Student Centered in Online Education

Student-Centered is a teaching method that puts the student at the center of the learning process, allowing
them more choice over what and how they learn. Collaboration, inquiry, and individualized learning
experiences are emphasized in this strategy. The student-centered approach prioritizes students' needs and
interests throughout the educational process. This approach prioritizes student interaction, cooperation,
and autonomy to foster a learning environment.

It encourages, challenges, and matches with students' needs and objectives. Research suggests that this
method enhances student motivation, engagement, and learning results, particularly in online and remote
learning environments.

Global Knowledge of Online Education

Global knowledge extends beyond local and indigenous contexts. It is cross-cultural, highly generalizable,
and characterized by a wide range of sources. As such, global knowledge must cross cultural borders. Mo
& Mok developed a knowledge structure consisting of five domains and five levels. Summarizes relevant
components of the framework for discussing global knowledge and education in a learning society.

Better Opportunity of Online Education

Online learning provides substantial potential for both students and the educational system, such as flipped
teaching, feedback-based evaluation, mastery learning, increased self-confidence in timid learners, and
quick access to faculty members (Davarpanah, Barat Dastjerdi & Shirzad, 2023). Online education
improves chances by providing flexibility, accessibility, and personalised learning experiences. It allows
students to study at their own speed, reconciling education with personal and professional commitments
(Means et al., 2013). The availability of different courses from worldwide universities eliminates
geographical obstacles, allowing students to obtain high-quality education regardless of their location
(Amornrit, Bootchuy & Smitananda., 2025). Furthermore, online platforms provide adaptive learning
technologies that cater to individual learning styles, increasing engagement and academic performance
(Picciano, 2017). These benefits make online education a revolutionary alternative to traditional learning,
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encouraging lifelong learning possibilities.

Accessibility of Online Education

Accessibility in online education is critical for ensuring that all students, including those with
impairments, have full access to and benefit from educational opportunities. This entails making course
contents, resources, and activities accessible to all students, frequently through the use of assistive
technology and adherence to accessibility standards. However, many online learning systems continue to
face a considerable problem in terms of accessible technology and design. Addressing these hurdles is
critical to building an inclusive learning environment that offers equitable access to knowledge and
interactions (Kamraju et al., 2024).

Cost Effective of Online Education

Online education has shown to be affordable for both institutions and students. Institutions save money
because conventional classrooms require less physical infrastructure and have lower operating expenses.
For students, online education removes the costs of transportation, lodging, and printing (Curtain, 2002).
Furthermore, the flexibility of online courses allows students to work and study simultaneously, possibly
lowering the need for student loans and allowing them to save money. Some institutions, however, may
find that initial expenditures in technology and course creation are prohibitively expensive (Purwaamijaya,
Masri & Purwaamijaya, 2021).

Flexibility of Online Education

The flexibility of online education considerably improves students’ learning experiences by allowing them
to access courses at their leisure, accommodating diverse schedules and learning paces (Kamraju et al.,
2024b). This versatility is critical for meeting the different requirements of students, particularly those
who must balance employment and family responsibilities. Studies show that this flexibility improves
course success and accessibility, indicating the efficacy of online learning environments in higher
education (Soffer, Kahan & Nachmias, 2019).

Chance for Interactive Online Education

Interactive online education has the ability to greatly improve student engagement and learning results by
combining real-time feedback, multimedia material, and collaboration tools. This interactive aspect
enables students to actively participate in conversations, share information, and communicate
instantaneously with classmates and instructors, resulting in a more engaging and effective learning
environment (Abu-Bajeh & Abbas, 2021). Furthermore, interactive online learning may cater to various
learning styles and demands, making education more accessible and personalized.

Student Control Study Time of Online Education

Online education gives students substantial flexibility over their study time, allowing them to organize
their studies around personal and professional obligations. This flexibility is a significant advantage since
it enables students to better manage their time and improve their educational experience by studying at
their own speed within the provided timeframes (Maune, 2023). Effective time management is critical in
this situation, allowing students to combine education with other duties (Grah & Penger, 2022).

Strategies to Enhance Motivation

To increase motivation in online learning, provide compelling and dynamic course content that piques
students' attention and develops a sense of autonomy. Regular feedback and assistance from professors
may help students remain on track and feel engaged, even in a virtual setting. Furthermore, creating a
sense of community among peers via collaborative activities and discussions can reduce feelings of
isolation and increase social learning, which promotes motivation (Alahmari, 2021).

57 International Journal of Emerging Issues in Social Science, Arts, and Humanities, 2025, 3(3)



Win N, Bhaumik A& AliD A m

To increase motivation in online learning, one successful technique is to build a feeling of community and
connection between students and lecturers. Social engagement in online courses can help to decrease
feelings of isolation, which are frequent among distant learners. (Lee & Choi, 2011) found that including
collaborative activities such as group projects, debates, and peer evaluation may greatly boost student
engagement and motivation. Setting clear and realistic goals also gives kids a sense of success and
progress, which boosts their intrinsic drive. Gamification strategies, such as prizes, badges, or
leaderboards, have also been demonstrated to enhance motivation by introducing a sense of fun and
competitiveness, encouraging students to remain engaged and actively participate in their learning process
(Dicheva et al., 2015). When these tactics are used together, they can result in a more dynamic and
motivating online learning experience.

Graduate-level students demonstrated strong intrinsic and professional motivation, owing mostly to the
flexibility of online platforms, which allowed them to efficiently combine job, family, and academic
responsibilities. They liked the ability to regulate their time and interact with information at their own
speed, but they also depended significantly on teacher presence, peer participation, and quick feedback to
keep them motivated and engaged. Online learning can improve academic achievement and time
management skills, but it can also lead to feelings of isolation and decreased perseverance when social
interaction is lacking. Strong teaching and social presence are crucial for maintaining motivation among
graduate learners.

Conclusion

Online learning may be incredibly effective and beneficial, but only if students are adequately motivated.
As previously said, several conceptual frameworks help us analyze and improve student motivation in the
context of online education. Examples include self-determination theory, social cognitive theory,
expectancy-value theory, goal-setting theory, and flow theory. These frameworks emphasize the necessity
of autonomous, social connections, to keep students interested and motivated throughout their learning
journey, understand the valuable learning, make goals, and experience a state of flow. Nonetheless, there
are also problems and limitations to online learning that may hamper student motivation. If students have
poor social isolation experiences, they may face technical hurdles, restricted possibilities for in-person
communication, issues with time management, and diminished motivation and performance in
university/college. Lecturers and educational institutions must recognize and actively address these
problems in order to create a more favorable and stimulating learning environment. To improve students’
motivation in online learning, effective strategies must be employed. Lecturers should strive to create a
positive and personalized and relevance in course material, the setting of clear and realistic goals, and the
inclusion of engaging and interactive learning activities are all essential aspects in keeping students
motivated and passionate about actively participating in their educational endeavors. They also create a
good virtual learning environment by offering regular feedback and promoting student collaboration and
social contact. Future research should examine motivation changes over time, cultural differences, and
impacts of mental health on online learning. It should also assess strategies like gamification and Al
feedback and use mixed methods to capture graduate students’ personal motivational experiences often
overlooked in quantitative studies.
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